Dartford Governor/SLT Learner Voice Meeting

Tuesday 6'™" May 2025

Generally, this was a very positive meeting, with all students expressing that they are enjoying their College course, with excellent teachers. Where there were

points to improve or add, the following was collated:

Students Said

We Did

Sport — when theory lessons are held in the massage
room, can these be changed as the round therapy chairs
with no backs are uncomfortable for an hour (plus) and
we have to use the massage beds as tables?

Lorraine Blue, Head of Curriculum, is looking into where she might be able to move the theory lessons
to rooms with a more traditional table/chair layout. However, she said that sometimes lessons are
theory and practical, and where there will be a practical element requiring the massage beds, the theory
will still need to be delivered in the massage room.

Osterberg Sports Centre — there are some computer
rooms where the computers are missing items, such as
mice, so we have to move equipment around to ensure
we have a full working PC.

If you find equipment missing, please ask your tutor to log an IT helpdesk request. Where pieces of
equipment are missing these will be replaced. Alternatively, you can log an issue yourself by sending
an email from your college account to the IT Helpdesk lt@northkent.ac.uk but make sure you copy in
your course tutor.

Canteen — there are not enough gluten free options
available. Can more be added?

The Canteen Manager, Clare has contacted her supplier and increased the options available. They will
now offer - cheese & ham, BBQ Chicken, Tuna & cheese, salami & pepperoni paninis. They have also
added southern fried goujons snack box, sausages, chips, gluten free gravy and for breakfast, porridge
pots — all gluten free. They also sell vegan nuggets and sandwiches which are produced to order.
There is signage listing the items in the canteen - just ask to get things cooked to order. You can even
pre-order earlier in the day ready for lunch. You said, we listened!

Canteen — the cost of food in the canteen is high.

Unfortunately, we are unable to amend the costs to food served, as the overheads for running a college
canteen are high. The cost of food is increasing nationally, and on top of purchase prices, we have
staff costs to pay and overhead costs like cooking, cleaning, electricity, etc. We do not run it to profit.

Media — we haven’'t been out of College yet for any
external trips and would like one.

Most Media groups have had a trip this year, however, Head of Curriculum, Olivia is aware that there
are a few who have not. We are in the process of arranging a trip for these groups before the end of
July, but more trips will be added for next year.

Media — for the Final Major Projects (FMP) we need to
book out College equipment. However, we don’t know all
the equipment that is available to hire, and if we do, we
don’t know which camera is better than another one, or
how to use the piece of equipment. Can we have training
on all the equipment to know what is best to be used for
what type of activity and be trained in its use.

We have a booking system that lists all the equipment we have in the department which has
descriptions of each piece of kit and its best use. Students can access full instruction manuals available
on our system. They also have workshops at the beginning of the year showing how to use the kit and
the technician is happy to show them again any time students are free if a student does not know how
to use anything. We need to look at how we train students to use the booking system if they cannot find
this information but there is a select few pieces of kit which are targeted towards different year groups,
but we can add this to the descriptions, so it is clearer. We are also looking at adding "How To" boards
around the department to remind students of how to use different pieces of kits as well as adding a
bank of videos/resources with digital guides so they can access via QR codes. Next year there will be
a technician available on a full-time basis, so this will also help to.

Curriculum Taster Events — would it be possible to try out
different areas and see what is available within the
College for other courses. Perhaps get all students off
timetable for a day and go to other areas.

The idea of Taster Events is an interesting one. We might need to run smaller taster events looking at
one or two areas at a time, to make it more manageable. An Enrichment Officer (EO) has just started
at Dartford, and he will be developing a programme of activities for students across the College to join.
It may be that the EO, Dan Marshall, works with different curriculum areas to offer taster events spread
across the academic year. We will investigate possibilities.
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Students Said

We Did

When there are computer issues
in computing lessons, there is
frustration that the staff in the
room cannot correct the fault
because they do not have the
rights to access the
software/hardware to rectify the
problem quickly. Sometimes an
issue can take 2-months to fix
(i.e. getting a new piece of
software on the machine).

The IT team deal with "live" classroom or exam faults within 4 hours before dealing with anything else. They then put the
remaining jobs into groups to prioritise.

They aim to deal with hardware faults within a 48-hour period and will often swap the equipment out if it cannot easily be fixed.

For software issues, we have to ensure we have licences. If we don't, then it can take time to get quotes and through the
college procurement system. If the software will contain personal data, then this is an even longer process as it will need to be
evaluated by the DPO Impact Assessment completed prior to purchase. This can take two months in some cases.

For computing courses specifically, the IT Staff provide a list of software that will be required at the beginning of the academic
year, and these packages are made available for students to install themselves from the Microsoft Store during the year, as
required.

We are aware of some Microsoft licences that were paid for but were not available for computing students to use due to a glitch
in the Microsoft licencing systems (it is possible that this is what is being referred to here). It took us some time to get hold of
the right people in Microsoft who could understand our issue and resolve it for us.

What to do if you have an IT problem
Let your tutor know a fault needs to be logged. Decide who will report the fault. If there has been no response for any length of
time, we ask staff to contact David Wainwright (IT Manager) in the first instance to see why and if still not resolved then to

contact IT Director, Sean McCormick.

Students can log an issue themselves by sending an email from their college account to the IT Helpdesk lt@northkent.ac.uk
and they should copy in their course tutor.

Our Helpdesk system is licenced for the number of users using this system and so the staff are included while students are
not. Five thousand student user's vs eight hundred staff would be cost prohibitive.

In a case where a student logs a request and has identified the course tutor, the call can be logged against the course tutors
name and any feedback will be provided to the tutor who in turn can update the student. Unfortunately, the student will not get
the feedback directly as it's an automated response system that only has licences for staff.

In cases where an email is received without a course tutor identified, an email will be sent back asking for this information
before any job is logged.

Only IT Department members are permitted rights to correct faults on machines, otherwise areas would develop localised
approaches to IT problems. However, the IT Department have been notified to give feedback in terms of the length of time to
rectify a problem.

For our Cyber Essentials Plus certification, we are not allowed to have non-IT staff as admins or allow anyone to install any
software or drivers.
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Students Said We Did

Inclusion - There is a lot of training in autism because there is a need in the College. However, there
is no training for understanding about people with physical disabilities, particularly students who are
in wheelchairs and what it means for a student to be on a campus in a wheelchair. For example,
when someone vapes in the toilets and sets off the fire alarm, they will not be aware of the amount of
time and energy it will take for a disabled learner to be evacuated out of a building alongside our able-
bodied peers. Can empathy and understanding be taught?

This has now been raised with the Head of Teaching &
Learning team, Sue Barry, who develops the annual
student tutorial programme. There is no reason why there
cannot be a topic of inclusion to help develop people’s
understanding and awareness of wheelchair use. The
team will liaise with the Additional Learning Support
Manager, Dan Broad, as to developing ideas for the future.

Students We Did
Said
| travel in on In terms of Kent and London travel:
the bus/train
daily and do For students aged 16-18:
not use any e If you live in a London Borough, you can apply for a 16+ Oyster card. Please only apply for the 18+ Oyster card if you are 19+ on the
discounts, so it 31st August 2025. This gives free travel on London Buses and Trams and 50% discount on adult train fare.
is expensive. e Ifyou live in Kent (excluding Medway) you can apply for the 16+ Travel Saver card through the Kent County Council (KCC) website, you
Are there can pay by 8 monthly instalments. Please ensure you apply for your Travel Saver card by 31st July. If you apply after 1st August,
discounts then your card could take a minimum of 28 working days to be processed by KCC.
available for e For students living in Medway, you can apply for a Medway 16-18 Youth Pass. This gives discounted travel on any local bus service.
students Journeys must start in Medway and can be to anywhere in Kent. For single Journeys before 9am, show the Medway Youth Pass to the
related to bus driver to get the child free. Child fares are available automatically in the afternoon.
travel? e For students living in East Sussex, you can apply for the East Sussex 3i-D discount card.
e If travelling by train you can apply for a 16-17 railcard which gives a 50% discount on adult rail travel. Once you turn 18 you can apply
for a 16-25 railcard which gives 1/3 off an adult fare. Note: there is a minimum fare of £12.00 during peak times.
For students aged 19+:
e If you live in a London Borough, you will need to apply for a 18+ Oyster card. If you are still 18 on the 31st August 2025, still apply for the
16+ Oyster card
e Ifliving in Kent, you can purchase Arriva student Saver tickets. (For annual tickets, you may be able to pay monthly).
e If you are 25 or under and travelling by train you can apply for a 16-25 railcard which gives 1/3 off an adult fare. Note: there is a minimum
fare of £12.00 during peak times.
e Tonbridge Students Only - Please see the Student Bursary Team for a 20% discount code on monthly train fares. To use this discount,
you must purchase your tickets from the Tonbridge Station.
What other Other Discount Cards:

discounts are
there available
for us?

The National Union of Students (NUS) have a discount card that students can purchase for £14 per year, or less annually if you join for 3 years.
The card is called Totum, or you can get a Totum+ card. There are 600+ discounts across 400+ big brands for tech, travel, fashion, beauty, food,
drinks, health and fithess and more. Look up: www.totum.com/membership . Students can also join UniDays for more discounts. To join
UniDays it is free, and you just need to verify that you are a student. Both have Apps you can download to help find discounts. Neither of these
offer discounts for local travel, but they do have holiday travel discounts.
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