Gravesend Governor/SLT Learner Voice Meeting

Tuesday 7" May 2025

Generally, this was a positive meeting, with all students expressing that they are enjoying their College course, with excellent teachers. Where there were

points to improve or add, the following was noted:

Students Said

We Did

Catering & Hospitality — in the course information on the
website, we were told we would do Mixology and also a
Barista component to the course. We have not done
either. Why can they do this at Tonbridge, but we can’t
do this at Gravesend? Can these be added?

We will look at our website and our offer and ensure that they match.

Motor Vehicle — can we get more notification of exams.
Some are very last minute and even on the day we can
be told we have an exam. Can we be sent an email and
even receive a text of notice?

Systems will be put in place to ensure that learners get longer pre-natification of exams.

Engineering — can staff communicate better to one
another as the messages are conflicting with one
member of staff saying one thing and another saying
something different to students when we have 3 or 4
staff teaching us.

This has been discussed with the team so you should see an improvement that we are all saying the
same thing. If you experience mixed messages, please let your Head of Curriculum, Steve Crockford,
know so that he can make clear to you, and his staff what the message should be.

Travel - Can a bus be provided like Dartford, to get us to
the College from the train station?

The reason a North Kent College bus is not provided at Gravesend is due to lower numbers of students
on the campus and therefore, lower demand from the station and the fact that existing town buses
adequately cover this route already, whereas at Dartford only one very small hopper bus runs
infrequently between the town centre and the College so we had to add an NKC bus service.

Arriva runs the bus route from Gravesend rail station to Gravesend campus. You can check availability
through Arriva Arriva and it shows buses run regularly.

What discounts are available to us as students?

Other Discount Cards:

The National Union of Students (NUS) have a discount card that students can purchase for £14 per
year, or less annually if you join for 3 years. The card is called Totum, or you can get a Totum+ card.
There are 600+ discounts across 400+ big brands for tech, travel, fashion, beauty, food, drinks, health
and fithess and more. Look up: www.totum.com/membership . Students can also join UniDays for
more discounts. To join UniDays it is free, and you just need to verify that you are a student. Both
have Apps you can download to help find discounts. Neither of these offer discounts for local travel,
but they do have holiday travel discounts.



https://www.arrivabus.co.uk/search/journey/type/2/time/2025-05-20T08:15:00+01:00/fromId/A%3D1%40O%3DGravesend%20Railway%20Station%40X%3D367470%40Y%3D51441409%40U%3D70%40L%3D129307%40B%3D1%40p%3D1747409080%40/toId/A%3D1%40O%3DChalk%20North%20Kent%20College%40X%3D394725%40Y%3D51432429%40U%3D70%40L%3D103529%40B%3D1%40p%3D1747409080%40/fromName/Gravesend%20Railway%20Station/toName/Chalk%20North%20Kent%20College
http://www.totum.com/membership

Students Said

We Did

Travelling to College is
expensive. Is there any help
towards travel?

In terms of Kent and London travel:

For students aged 16-18:

If you live in a London Borough, you can apply for a 16+ Oyster card. Please only apply for the 18+ Oyster card if you are
19+ on the 31st August 2025. This gives free travel on London Buses and Trams and 50% discount on adult train fare.

If you live in Kent (excluding Medway) you can apply for the 16+ Travel Saver card through the Kent County Council (KCC)
website, you can pay by 8 monthly instalments. Please ensure you apply for your Travel Saver card by 31st July. If
you apply after 1st August, then your card could take a minimum of 28 working days to be processed by KCC.

For students living in Medway, you can apply for a Medway 16-18 Youth Pass. This gives discounted travel on any local
bus service. Journeys must start in Medway and can be to anywhere in Kent. For single Journeys before 9am, show the
Medway Youth Pass to the bus driver to get the child free. Child fares are available automatically in the afternoon.

For students living in East Sussex, you can apply for the East Sussex 3i-D discount card.

If travelling by train you can apply for a 16-17 railcard which gives a 50% discount on adult rail travel. Once you turn 18
you can apply for a 16-25 railcard which gives 1/3 off an adult fare. Note: there is a minimum fare of £12.00 during peak
times.

For students aged 19+:

If you live in a London Borough, you will need to apply for a 18+ Oyster card. If you are still 18 on the 31t August 2025,
still apply for the 16+ Oyster card

If living in Kent, you can purchase Arriva student Saver tickets. (For annual tickets, you may be able to pay monthly).

If you are 25 or under and travelling by train you can apply for a 16-25 railcard which gives 1/3 off an adult fare. Note: there
is @ minimum fare of £12.00 during peak times.

Tonbridge Students Only - Please see the Student Bursary Team for a 20% discount code on monthly train fares. To use
this discount, you must purchase your tickets from the Tonbridge Station.

Clubs & Activities - Can we
put a basketball hoop up
somewhere to play on site?

The leadership team for Gravesend are going to find where a safe location might be for a basketball hoop to be installed.

Clubs & Activities - Can we
get more things to do in
break times?

We are purchasing some football goals that will be kept out at the bottom of the grass area near the back turnstiles. Students can
play on this area responsibly. Some footballs are also being purchased that can be loaned out for breaks. We have placed an
order for a concrete table tennis table that will be accessible for your use too. We are hoping for delivery in July/August. There
will be table tennis bats and balls available for loan as well. We will let you know the arrangements on how to borrow equipment
when they have arrived and are ready for you to use.

Estates - Why are student
vandalising the toilets and
hanging around in the toilets
so that when we use them, it
is intimidating to have people
sitting around, when all we
want to do is use the toilet
and wash our hands?

Sadly, a minority of students have decided to vandalise your facilities. The only way we will tackle vandalism is if you report it (you
can do this anonymously), so we can catch those responsible. If people are caught destroying College property, they may be
withdrawn from their course, so we hope that people act sensibly because it is not fair on those that just want to use a toilet for the
purpose it was intended.

In terms of using a toilet as a ‘hang out’ space, we appeal to students to choose somewhere more hygienic.




